
	
	 	

	 	 	 	 	

	 	

	 	 	 	

	 	 	 	 	 	

From 	Coverage 	to 	Care 

Partner Webinar 
August 7,	 2018,	 2pm ET 

Centers for	 Medicare & Medicaid Services 
Office 	of 	Minority 	Health 

For audio: 

Call: +1 646	 876	 9923	 or +1 669	 900	 6833 

Attendees 	Access 	Code: 	243-488-766 

Audio PIN: Shown after joining the webinar 



	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	
	 	 	

Logistics 

• Audio	 lines have been muted to	 minimize background noise.
 

• To ask a question,	 use the “chat” function on the top of your	
 
screen. You may ask a question to the presenter	 at any time.
 
Questions will be answered at the end of the presentation.
 

• If you are experiencing technical difficulties,	 you may use the 

chat function to	 request help. 



	

	 	 	 	
	 	 	 	 	 	 	 	 	 	

	 	 	 	 	

	 	 	 	 	 	 	

	 	 	 	 	 	 	
	 	 	 	 	 	 	 	

Logistics (Continued) 

• Questions/Comments:	 Share questions	 and comments	 in the 
chat window on the top of your	 screen. Questions will be
reviewed during the Q&A period 

• Closed Captioning:	 Access real-time transcription of this event:

http://www.fedrcc.us//Enter.aspx?EventID=3725647&CustomerI
D=321 

• Technical Assistance:	 If you have any technical issues,	 please 
contact Zoom at +1 888 799 9666 Extension 2 

http://www.fedrcc.us//Enter.aspx?EventID=3725647&CustomerID=321


	

	 	 	 	
	 	 	

	
	

	 	 	
	

	
	 	 	

Agenda 

• Welcome & 	Logistics 
• From 	Coverage 	to 	Care 

• (C2C)	 Overview 
• Step 1,	 Put Your	 Health First: Prevention
 
• How to Get Involved 

• HealthFinder 
• Overview 
• Prevention Resources 
• How to Get Involved 

• Centers 	for 	Disease 	Control 	and 	Prevention
 
• Prevention Resources 
• How to Get Involved 

• Questions & 	Answers 



	
	

	 	 	 	

	 	
	

	 	 	 	

	

	 	
	 	 	

	 	

	
	

	 	
	

	 	 	 	

Speakers 

Ashley Peddicord-Austin, MPH 
Health	 Insurance Specialist 
CMS Office of Minority Health 

Monique LaRocque,	 MPH 
Moderator [C] 
CMS Office of Minority Health 

Courtney	 Schrock, MPH	 
Health	 Communication	 and	 
eHealth ORISE Fellow 
Office	 of Disease	 Prevention and 
Health Promotion (ODPHP) 
U.S. 	Department 	of 	Health 	and 	
Human	 Services	 (DHHS) 

James Kucik,	 PhD,	 MPH 
Deputy Director 
Policy Research,	 Analysis,	 and 
Development Office	 (PRADO) 
Office	o f	 the	A ssociate	Di rector 	
for 	Policy 
Centers for Disease Control and	 
Prevention 



C2C	 Overview 



Offices	 of	 Minority	 Health 	Within 	HHS 



	 	
	 	 	 	

	 	 	 	
	

	
	 	 	 	 	
	 	 	 	

From 	Coverage	 to 	Care	 (C2C) 

What is C2C? 

C2C	 aims to help individuals
understand	their 	health	 
coverage and connect to
primary 	care 	and	the 
preventive 	services	that 	are 
right for them,	 so they can
live a	 long and healthy life. 



	 	 	 	 	 	

	

	 	 	

	
	

	 	 	 	

C2C	 Resources 

• Roadmap to Better Care and a
Healthier 	You 

• 5	Ways	to 	Make 	the 	Most 	of 	Your 
Health	Coverage 

• Roadmap to Behavioral Health 
• Manage 	Your 	Health	Care 	Costs 
• Enrollment Toolkit 
• Prevention Resources 
• Partner Toolkit and Community
Presentation 

go.cms.gov/c2c
 

http://go.cms.gov/c2c


C2C	 Webpage 
go.cms.gov/c2c 

http://go.cms.gov/c2c


	 	
	 	 	 	
	 	 	

	
	 	

	
	

		

5	Ways	t o	Make	t he	M ost of	 
Your 	Health 	Coverage 

•	 A	 quick reference 
material to start the 
journey from coverage 
to care 

•	 Available in Arabic,	 
Chinese,	 English,	
Haitian Creole,	 Korean,	 
Russian,	 Spanish,	 and 
Vietnamese 



	 	 	 	 	
	

	 	 	
	 	

	 	 	

	 	 	 	 	

	 	 	 	 	

How to Maximize Your Health Coverage 

Animated Video	 “How	 to Maximize Your Health Coverage”	 

All	 videos available in English and Spanish. 

Shorter	Se ries: 
• Confirm 	Your 	Coverage 

• Know Where to Go for 
Answers 

• Find a Provider 
• Make an	 Appointment 
• Fill Your Prescriptions 



	 	 	 	 	 	 	

	 	 	
	 	 	 	 	 	 	 	

	
	

	
	 	 	 	

	 	

	 	 	 	
	

Roadmap to Better Care and a Healthier You 

• Explains	 what	 health coverage is	 and
how to use it to get primary care and	
preventive services 

• Roadmap Poster 
• Consumer 	Tools: 

• Insurance card 
• Primary Care vs. Emergency Care 
• Explanation of Benefits 

• Pull-out 	step 	booklets 
• Available in 8 languages 
• Tribal version 

• Customizable 	version 
go.cms.gov/c2c 

http://go.cms.gov/c2c


From 	Coverage 	to 	Care Roadmap 



Step 	1, 	Put 	Your	 Health 	First:	 
Prevention 



	

	 	 	 	 	
	 	

	 	 	

	 	 	 	
	 	 	 	 	 	

	

	 	 	 	

Step 	1:	 	Put 	Your	 Health 	First 

•	 Staying healthy is important for you	 and 
your family. 

• Maintain	 a healthy lifestyle. 

•	 Get recommended	 health	 screenings & manage 
chronic conditions. Many screenings are available 
with	 no cost sharing. 

• Keep	 all of your health	 information	 in	 one place.
 

STEP 1
 2	 3 4 5 6 7 8 



	 	 	 	 	 	
	 	 	 	

	 	 	 		 	 	 	 	
	 	 	 	

	 	 	

	 	

Put 	Your 	Health 	First: 	
Physical	 Activity 

• Regular physical activity increases your chances
of living a longer,	 healthier life. 

• It’s not all or	 nothing! Even 10 minutes of

activity is better than nothing!
 

Resources: 
• Be Active Your	 Way 

http://www.health.gov/paguidelines/guidelines 
• Physical Activity Basics 

http://www.cdc.gov/physicalactivity/basics/index.htm 

http://www.cdc.gov/physicalactivity/basics/index.htm
http://www.health.gov/paguidelines/guidelines


	
	 	 	 	 	 	

	
	

	 	

Put 	Your 	Health 	First: 	
Healthy 	Eating 

• A	healthy 	diet 	can	help	protect 	you	from 	heart 
disease,	 type 2 diabetes,	 and some types of cancer. 

• Make 	small 	changes	to 	your 	eating 	habits	to 	make a 
big 	difference 	for 	your 	health. 

Resources: 
• My Plate 

www.choosemyplate.gov 

http://www.choosemyplate.gov


	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	

	

	 	 	 	 	 	 	 	 	

Put 	Your 	Health 	First: 	
Relaxation 

• Preventing and managing stress can help lower your
risk for health problems like heart disease,	 high blood
pressure,	 and depression. 

• Being prepared and in control of your situation will
help	you	feel 	less	stressed. 

Resources: 
• www.healthfinder.gov 

• www.mentalhealth.gov 

http://www.mentalhealth.gov
http://www.healthfinder.gov


	 	 	 	 	 	 	 	
	 	 	 	 	 	 	
	 	 	 	

	

	

	 	 	 	

	 	

Put 	Your 	Health 	First: 	
Take 	an 	Active 	Role 	in 	Your 	Health 

• Being	act ive in your health can lead to	b etter care
and better health for you and your family.
 

• Keep track of health information. 
• Ask questions. 

Resources: 
• Online Tracker 
https://supertracker.usda.gov/ 

• My Family Health Portrait 
https://familyhistory.hhs.gov 

• My Medicine Record
http://www.fda.gov/Drugs/ResourcesForYou/ucm079489.htm
 

http://www.fda.gov/Drugs/ResourcesForYou/ucm079489.htm
https://familyhistory.hhs.gov
https://supertracker.usda.gov


	 	 	
	
	

	 	 	
	 	 	
	 	 	 	 	

	 	 	 	

Infographic/Poster 

1. Make time for	 physical 
activity,	 healthy eating,	 
relaxation,	 and sleep. 

2. Get the preventive services	 
that are right for	 you. 

3. Take an active role in your	 
health	 care. 

4. Keep track of your	 health 
information. 



	 	 	

	 	 	 	 	 	 	
	

	 	 	 	 	
	 	

Preventive 	Services 

• Most 	health	plans	must 	cover a 	set 
of preventive services at	 no	 cost	 to 

you. 

• This includes vaccinations and immunizations,	 like the flu 
shot. 

• Also includes wellness visits,	 blood pressure screenings,	
and depression screenings. 





Free	 Preventive	 Services 	Flyers 



	Free	 Preventive	 Services Flyers 



	

	 	
	 	

	
	

Fillable	 Hand	 Cards 

Contact Card
 

Screening or 
Test Result 
Card 

Appointment
 
Reminder Card
 



How to Get Involved 



	 	 	 	 	 	 	 	
	 	 	 	

	 	 	 	 	

	 	 	
	 	 	 	 	 	

	 	 	 	 	 	 	 	 	

	 	 	 	 	 	
	 	

Using	 C2C	 Resources 

•	 Start the Conversation. Use the Roadmap	 as a tool to help	 
people understand	 their new	 coverage and	 understand	 the 
importance of	 getting the right	 preventive services. 

•	 Help 	Consumers 	Understand. The Roadmap	 has a lot	 of	 
information	 for consumers. You	 can	 help	 them use it	 as a 
resource to refer back	 to as they journey to better health	 
and	 well-being. 

•	 Personalize It. You	 know	 your community. Consider adding 
local resources and	 information. 



	 	 	 	 	

	 	 	 	
	 	 	 	 	

	 	 	

	 	 	 	

	 	

How	 to	 Get	 Involved 

There are many	 ways to get involved! 

•	 Order	 and share C2C resources,	 free 
of charge to you and your	 
organization. 

•	 Use the C2C	 Community Presentation.
 

•	 Plan an event in your	 community. 

•	 Send us stories. 

coveragetocare@cms.hhs.gov
 

mailto:coveragetocare@cms.hhs.gov


	 	 	

	 	 	 	

	 	 	 	 	 	
	 	

	 	 	 	 	 	

	 	 	 	 	 	 	
	 	 	

	 	 	 	 	 	

	 	 	 	 	

	 	 	

	 	 	 	 	

How to Get Involved 

Plan an event in your	 community 

•	 Work with local hospitals,	 clinics,	 health centers and 
community centers. 

•	 Host an Awards Breakfast to recognize	 patients. 

•	 Help coordinate education classes at your	 local clinic,	 adult 
education institution,	 civic club,	 or	 fitness center. 

•	 Engage your	 local church or	 place of worship. 

•	 Host an educational Web conference. 

•	 Host a workshop. 

• Hold a “Meet Your	 Provider” open house.
 



HealthFinder 



  

 
healthfinder.gov & 


Prevention Resources
 
Courtney Schrock, MPH
 



      
 

 
    

  
  

    
   

    
     

  

     
   

    
    
    

Office of Disease Prevention & Health 
Promotion (ODPHP) 

ODPHP guides the Nation
toward better health through
disease prevention policies

and programs. 
v We work on programs that set

national goals and objectives for
preventing disease and improving
the health of all Americans;
including Healthy People 

vWe provide guidance on nutrition
and physical activity for Americans 
based on the latest scientific 
evidence; including the Dietary & 
Physical Activity Guidelines for
Americans 

33 



   

 
   

 

 
 

 
  

   

healthfinder.gov
 

v Designed using health
literacy principles 

v Clearly organized,
easy to navigate, and
has easy-to-read
resources 

v Evidence-based 
prevention focus 

v Translates federal 
prevention guidance
into actionable health 
information for 
consumers 

34 

http://healthfinder.gov


    

  
  
  

 
 

  

    
 

   
  

Health Topics A to Z
 

v Features over 100 
topics and tools on
prevention &
wellness. 

v Prevention 
information is 
vetted by HHS
SMEs 

v What you need to
know, why it’s 
important & how to
take action 

35 



 
  

 

myhealthfinder Tool
 

v Find personalized
prevention info
based on: 

v Age 
v Sex 
v Pregnancy 

Status 

36 



   

  
 

  
 

  
  

  
 

   
  

   
   

Colorectal Cancer Screening Tool
 

•	 Colorectal cancer 
screening saves 
lives 

•	 By answering the
following questions 
patients can make
health care 
decisions that fit 
their preferences 

•	 Then together with
their doctor patients 
can choose the 
best screening test
for them 

37 



    

   
  

    
   
  

  
  

   
   

  

“Your Best Shot” Video Series
 

•	 NVPO and ODPHP 
collaborated to 
develop the “Your Best
Shot” video series,
which highlights the
importance of vaccines 
across the lifespan. 

https://www.youtube.com/watch 
?v=SVX9kBOI3Pg&feature=yout 
u.be •	 Each video focuses on 

a particular disease —
whooping cough,
shingles,  or 
pneumococcal d isease 
— and  helps people 
understand  why they 
need to get 
vaccinated.  

https://www.youtube.com/watc 
h?v=AC58by5_iqo&feature=yo 
utu.be 

https://www.youtube.com/watch?v=l-
HhmH8gC9k&feature=youtu.be 

38 

https://www.youtube.com/watch?v=l-HhmH8gC9k&feature=youtu.be
https://www.youtube.com/watch?v=AC58by5_iqo&feature=youtu.be
https://www.youtube.com/watch?v=SVX9kBOI3Pg&feature=youtu.be


   

      
   

     
 

     
   

     
     

     
   

 

    
  

Eat Healthy Be Active Community Workshops
 

vTo order free copies of the Eat
Healthy, Be Active Community 
Workshops in English, please go to
https://epublication.fda.gov/epub/
and click these filters: Nutrition > 
Health educators > Orderable 
Hardcopies > Apply, and scroll down
to Eat Healthy, Be Active Community 
Workshops 

vPrint copies will be available in
Spanish in limited quantities as 
soon as possible 

vIf you have any questions or
concerns please email For the online version go to: Holly.McPeak@hhs.gov https://health.gov/dietaryguidelines/2015/workshops/ 

39 

https://health.gov/dietaryguidelines/2015/workshops
mailto:Holly.McPeak@hhs.gov
https://epublication.fda.gov/epub


Centers	 for 	Disease	 Control	 and 	
Prevention 



Centers	for	Disease	Control	and	Prevention

Evidence-Based	T ools	an d	I nterventions:	 
Improving	 Health	 and	 Reducing	 Cost	 in	 
Clinical	 and	 Community	 Settings 
Jim	 Kucik,	 PhD,	 MPH 
Deputy	 Director,	 Policy	 Research,	 Analysis,	 and	 Development	 Office 

Office	 of 	the	 Associate	 Director 	for 	Policy 

Centers	 for	 Disease	 Control	 and 	Prevention 

From 	Care 	to 	Coverage 	webinar 
August	 7,	 2018 	
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CDC’s Office of the Associate Director for Policy
 

Identify and advance	 opportunities to use	 policy, leverage	 
health system transformation, and engage	 other sectors to improve	 the	 
public’s health.	 

OADP’s Priorities: 

• Identify high-value	 prevention and public health policies and interventions
 

• Increase	 the	 understanding and use	 of credible	 evidence	 of prevention’s 
impact by policy makers, health care, and public health 

• Catalyze	 collaboration among public health, health care, and other sectors
 



		

	

	

	 	 	 	 	 	 	 	 	 	 	 	 	

The	 3 Buckets	 of	 Prevention
 
Traditional 	Clinical 	

Prevention	 
Innovative	 Clinical	 

Prevention	 
Community-Wide Prevention 

Public Health Health Care 

1 
Increase	 the	 use	 

of	 clinical	 
preventive	 
services 

2 
Provide	 services 	that	 
extend 	care 	outside 	
the 	clinical 	setting 

3 
Implement	 

interventions	 that	 
reach 	whole	 
populations 

SOURCE: Auerbach J. The 3 Buckets of Prevention. J Public Health Management Practice 
201http://journals.lww.com/jphmp/Citation/publishahead/The_3_Buckets_of_Prevention_.99695.aspx 

http://journals.lww.com/jphmp/Citation/publishahead/The_3_Buckets_of_Prevention_.99695.aspx


Increasing Preventive Health Care  through the 
CDC Prevention Checklist 



  

       
 

       

   
 

      
     

     
        

    

 

Clinical Preventive Services and the Affordable Care Act

Sets of recommended services are covered with no cost-sharing by 
certain plans: 

• All services recommended “A” or “B” by the United States Preventive

Services Task Force


• All immunizations recommended by the Advisory Committee on 

Immunization Practices


• All recommendations for women and children recognized by HRSA 
• Bright Futures services recommended the American Academy of Pediatrics (AAP) 
• IOM report: Clinical Preventive Services for Women 
• Recommended Uniform Screening Panel of the Discretionary Advisory Committee on 

Heritable Disorder in Newborns and Children 

Source: https://www.kff.org/health-reform/fact-sheet/preventive-services-covered-by-private-health-plans/ 

https://www.kff.org/health-reform/fact-sheet/preventive-services-covered-by-private-health-plans


 CDC Prevention Checklist

www.cdc.gov/prevention

www.cdc.gov/prevention


 CDC Prevention Checklist



  CDC Prevention Checklist - Patient



  CDC Prevention Checklist - Patient



 CDC Prevention Checklist



  CDC Prevention Checklist - Provider



   CDC Prevention Checklist – Billing Codes



		

	 	 	
	

	

	 	 	
	 	 	

	 	

	

	
	 	

	 	

	

	 	 	 	 	 	 	 	 	 	 	 	 	

The	 3 Buckets	 of	 Prevention
 
Traditional 	Clinical 	

Prevention	 
Innovative	 Clinical	 

Prevention	 
Community-Wide Prevention 

Public Health Health Care 

Increase the use 
of clinical	 
preventive 
services 

Provide services that 
extend care outside 
the clinical setting 

Implement 
interventions that 

reach whole 
populations 

1 2 3 

SOURCE: Auerbach J. The 3 Buckets of Prevention. J Public Health Management Practice 
201http://journals.lww.com/jphmp/Citation/publishahead/The_3_Buckets_of_Prevention_.99695.aspx 

http://journals.lww.com/jphmp/Citation/publishahead/The_3_Buckets_of_Prevention_.99695.aspx


	 	 	Community-Wide Health Improvement Initiatives
 

www.cdc.gov/chinav


www.cdc.gov/chinav


CHI Navigator – Purpose 

Support hospitals, health    systems, public health, and    other community  
organizations and  stakeholders interested  in  improving  the  health  of  
their communities 



 

     
  

      

       

      

       

CHI Navigator Overview 

• Toolbox to enable collaborative community health improvement 
(CHI) work: 

• Infographic-storyline that sets the stage for collaborative work 

• Brief case examples from health system partnerships with external partners 

• Focused set of tools to support effective collaborations 

• Database of evidence-based interventions to support movement to action 













 

        
       

  

        
 

    
       

      
   

Selecting Actions to Implement: Database of 
Interventions 

• Search engine of proven interventions can help move partnerships from 
planning to implementation and action, and in the end, to improved 
community health and well-being 

•	 Drawn from source databases that met defined criteria for level of evidence 
and accessibility 

•	 Search for interventions addressing specified risk factors associated with 
leading causes of illness and death in the U.S. 

•	 Filter results by target populations, target outcomes/indicators, intervention 
types or settings/locations, and assets 



Database of Interventions (cont’d) 




Database of Interventions (cont’d) 




		

	
	 	

	

	 	 	
	

	

	 	 	
	 	 	

	 	

	

	
	 	

	 	

	

	 	 	 	 	 	 	 	 	 	 	 	 	

The	 3 Buckets	 of	 Prevention
 
Traditional Clinical Innovative	 Clinical	 Community-Wide Prevention 

Prevention Prevention 

Public Health Health Care 

Increase the use 
of clinical	 
preventive 
services 

Provide services that 
extend care outside 
the clinical setting 

Implement 
interventions that 

reach whole 
populations 

1 2 3 

SOURCE: Auerbach J. The 3 Buckets of Prevention. J Public Health Management Practice 
201http://journals.lww.com/jphmp/Citation/publishahead/The_3_Buckets_of_Prevention_.99695.aspx 

http://journals.lww.com/jphmp/Citation/publishahead/The_3_Buckets_of_Prevention_.99695.aspx
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	 	 	 	 	Sample results from States Implementing 6|18
 



		

	 	 	
	

	

	 	 	
	 	 	

	 	

	

	
	 	

	 	

	

	 	 	 	 	 	 	 	 	 	 	 	 	

The	 3 Buckets	 of	 Prevention
 
Traditional 	Clinical 	

Prevention	 
Innovative	 Clinical	 

Prevention	 
Community-Wide Prevention 

Public Health Health Care 

Increase the use 
of clinical	 
preventive 
services 

Provide services that 
extend care outside 
the clinical setting 

Implement 
interventions that 

reach whole 
populations 

1 2 3 

SOURCE: Auerbach J. The 3 Buckets of Prevention. J Public Health Management Practice 
201http://journals.lww.com/jphmp/Citation/publishahead/The_3_Buckets_of_Prevention_.99695.aspx 

http://journals.lww.com/jphmp/Citation/publishahead/The_3_Buckets_of_Prevention_.99695.aspx


CDC's Population Health Initiative to 

Improve Health in 5 Years or Less
 

www.cdc.gov/HI5 

www.cdc.gov/HI5




Centers	for	Disease	Control	and	Prevention

Thank 	you! 

Jim	 Kucik,	 PhD,	 MPH 
jkucik@cdc.gov 

The	 conclusions,	 findings,	 and	o pinions	 presented	i n	t his	 webinar	 do	 not	 necessarily	 reflect	 the	 official	 position	o f	 the	 U.S.	 

Department	 of	 Health 	and 	Human 	Services	 or	 the	 Centers	 for	 Disease	 Control	 and 	Prevention.	 

mailto:jkucik@cdc.gov


Additional	 Resources 



	 	 	 	 	 	
	

	

How	 to	 Get	 Involved	 with	 C2C 

Send us stories or videos of 
how 	your 	organization	uses	C2C 
resources! 

CoverageToCare@cms.hhs.gov
 

mailto:CoverageToCare@cms.hhs.gov


productordering.cms.hhs.gov/  

http://productordering.cms.hhs.gov/


	 	 	 	 	 	
	 	 	 	

Subscribe 	to	 the 	C2C 	Listserv 

Become part of our network	 by subscribing
 
to the C2C listserv:
 

http://bit.ly/CMSOMH
 

http://bit.ly/CMSOMH


Ideas	 Exchange	 and 	Q&A 



	 	

	

	

	 	 	 	 	 	 	 	 	 	

Thank 	You! 

Visit our website:
 
go.cms.gov/c2c
 

Contact us:
 
CoverageToCare@cms.hhs.gov
 

C2C	 Listserv:
 
http://bit.ly/CMSOMH
 

This communication was printed,	 published,	 or produced and disseminated at U.S. taxpayer expense.
 

http://bit.ly/CMSOMH
mailto:CoverageToCare@cms.hhs.gov
http://go.cms.gov/c2c
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